
I N S I T E
Multi-Factor
Authentication Why is MFA Required?

The Commission’s national data system
must comply with the FBI’s CJIS Security
Policy, which requires MFA for access to
systems that store, process, or transmit
criminal justice information. This
requirement applies to all national criminal
justice systems to help protect sensitive
data and reduce the risk of unauthorized
access. MFA is a mandatory security
requirement and is not optional.

Why Does MFA Matter?
Protects Sensitive Information
MFA adds an extra layer of
security to help safeguard
criminal justice data and personal
information stored in the system.

Prevents Unauthorized Access
Even if a password is
compromised, MFA helps ensure
that only authorized users can
access the system.

Meets Federal Requirements
MFA is required under the FBI’s
CJIS Security Policy for systems
that store, process, or transmit
criminal justice information.

Supports Public Safety
Protecting system access helps
ensure that data stored in INSITE
remains secure and helps prevent
system vulnerabilities that could
disrupt Compact operations.

Public Safety.  Shared Responsiblity. Better Outcomes. 

INTERSTATE COMMISSION FOR
ADULT OFFENDER SUPERVISION

Multi-Factor Authentication (MFA) requires users to verify their identity using two
steps before accessing a system, by entering a password and then conf irming with a

one-time code sent to a mobile device or authentication app.

INSITE users wil l  be required to
log-in using multi-factor
authentication (MFA).  This added
layer of security helps protect
the system and typically takes
only a few seconds to complete.
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