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INSITE TRANSITION: N

Case Migration from ICOTS to INSITE

—

As we transition from ICOTS to INSITE, all active and
historical Compact cases will move to the new system
ensuring continuity and access from day one.

CASE MIGRATION

Your work carries forward—no extra steps required.

& All cases entered in ICOTS before the cut-off date will be fully migrated
® into INSITE and available when the system goes live

& No action is needed to transfer existing cases

HISTORICAL CARs

Past activity remains accessible and preserved.

& Historical Compact Action Requests (CARs) will be available as PDF documents

@ Located within each case’s activity history

SYSTEM DOWNTIME

A short pause to ensure a smooth transition.

& ICOTS will be temporarily offline during the transition
() The exact duration is still being finalized
& This downtime is necessary to complete migration and ensure data accuracy

MANAGING CASES DURING DOWNTIME

‘ Coordination keeps things moving.

. (@ Time-sensitive cases will require coordination between states
‘ & Activity can be entered into the system once INSITE is live
& Any delay is expected to be minimal
| @ Disruption will be limited, with a quick return to normal operations

MORE INFORMATION COMING SOON

We’'ll keep you informed every step of the way.

& Additional details, including transition timeline
(©® Downtime expectations
& Training and more will be shared as we get closer to launch

A SEAMLESS TRANSITION.
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