INTERSTATE NATIONAL SYSTEM
FOR INFORMATION, TRACKING,
AND ENFORCEMENT
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INSITE is more than an upgrade to ICOTS. _ ' AN
While the processes may feel familiar, \ ¥ . o / 5
the overall experience has been fully ° . 8 e
modernized, with a cleaner design that

makes navigation more intuitive and : ¢ *

daily tasks faster and easier.

SIMPLER EXPERIENCE

Designed to be intuitive. Built to be better.

() Streamlined dashboard replaces the Assistants tab

(v) Faster, more effective search

) Important system announcements at login

SMARTER WORKFLOWS

Less guesswork. Fewer steps. More time for what matters.

() Notifications upon login
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(~) CARs moved to Communications

(~) Pre-transfer questions guide users to the correct activity
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(+) Approval removed for some record management tasks

CLEARER DATA & REPORTING

fﬁ\f Better visibility. Better decisions.
() Modernized reports with real-time “pending” views

(¥) Cleaner, more reliable data throughout

STRONGER SECURITY

Your data. Your trust. Our priority.

(+) Multi-factor authentication for added protection

New look.

SINEREESISE R
Better experience.

Welcome to INSITE.




