Rule 6.101: Informal and Formal Dispute Resolution
(For additional guidance on compliance matters, see ICAOS Governance Policy 01-2026.)
(a) Informal Dispute Resolution
1. States shall attempt to resolve disputes or controversies arising under the Compact, its bylaws, or its rules through direct communication between Deputy Compact Administrators.
2. If the Deputy Compact Administrators are unable to resolve the dispute within ten (10) business days, the matter shall be escalated to the state commissioners. 
3. Within ten (10) business days, commissioners shall meet and exchange relevant information in a good faith effort to resolve the dispute.
4. At any time after a concern is identified, states may request assistance from the Executive Director. Upon request, the Executive Director may facilitate resolution and, as appropriate, consult relevant standing committees or arrange technical assistance, including subject matter experts, training, or audit support.
5. If resolution is not achieved within thirty (30) calendar days, the matter shall be escalated to formal dispute resolution under subsection (b).	Comment by Ashley Lippert: This is the 10 days for DCA resolution and 10 days for Commissioner resolution combined. Not another 30 days. 
(b) Formal Dispute Resolution
1. States shall pursue formal dispute resolution only after exhausting the informal dispute resolution process set forth in subsection (a).
2. To initiate formal dispute resolution, states shall submit a written request to the Executive Director describing the dispute and prior efforts to resolve it. 
3. The Executive Director shall acknowledge receipt of the request in writing within ten (10) business days and may, at their discretion, seek assistance from the Commission’s General Counsel or other appropriate resources.
(c) Filing a Formal Complaint
1. A State may initiate a formal complaint when all reasonable efforts to resolve the dispute through subsections (a) and (b) are unsuccessful. 
2. States may forgo subsection (b) if the matter is time-sensitive or presents a risk to public safety.




Rule 6.101-1: Interpretation of Rules
(a) Any member state may submit a written request to the Executive Director for assistance in interpreting the rules of the Compact. 
1. Upon receipt of a request, the Executive Director shall forward the request to the Executive Committee for review and approval. 
2. The Executive Director or the Executive Committee may seek assistance from legal counsel or appropriate standing committees in evaluating the request.
3. Approved interpretations shall be issued in writing and circulated to all member states.

